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Please refer the file “Know your SuperAdmins” from Shikhar login page for Product wise SPOC
(SuperAdmins) to contact for any query resolution

Screen journey /SOP for Configure TAT in Shikhar

1. Login as SuperAdmin

p—
@ EREEES
< C & shikharuat.axisb.com/ShikharRetail/AxisHome.actior & ¥ o =

superadmin shikhar Logout () Lﬂﬂ«.
,‘Axls BANK o actvtre : 20an-0zzn I 1 L0.in: -

Map Document types with

Praduct
Y
.,

‘Warking Hour TAT

Configurabion

Property Transaction Types

3. Check Document type, product and category mapping
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